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RESOURCE DEPLOYMENT

Total Incidents

2021 INCIDENTS

M 945 increase
from 2020

2959 total
incidents in 2021

2019

2307
2434
2014
2959

Number of Calls m

Command 1
Command 2
Command 3

Command 4

Safety 1
Engine 1
EZ S :ncine 2
E :cine 3
EER Tover 1
R o 2
ECR Rescue 1

142 Battalion 1
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EMS 2021 RESPONSE TIME STANDARDS

EMS TURNOUT TIME EMS BASIC LIFE SUPPORT
Definition: from the time of TOTAL RESPONSE TIME

alarm to the time unit is en Definition: from the time of
route. alarm to the time of arrival.
Standard is 60 seconds, 90% of Standard is 6 minutes, 90% of
the time. the time.

ACTUAL: 44 % OF THETIME  ACTUAL:66 % OF THE TIME



FIRE 2021 RESPONSE TIME STANDARD

FIRE FIRST ARRIVING

ENGINE AT A FIRE - 50%

Definition: from the time of alarm to the time of arrival.
Standard is 6 minutes, 90% of the time.

In 2021 response time standards were met and
Department average was 3 minutes and 30 secs.
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ACTUAL:100 % OF THE TIME



2021 Calls by Incident Type

Incident 3 Year 2021
OPERATIONS
Total Fire 21 23
Total 182.66 129
Rescue
Calls

Hazardous 69.66 77
Condition
Calls

EMS Call-Generic Any Call 820.67 1473 Service 253.33 237
Calls

3 Year Average
Event Description

: —— 299.67 268 Good 20.33 15
Special Detail Fire 210.00 184 Intent Calls
Lift Assistance/EMS 83.33 136 Severe 13.33 2
. . . Weather or
Vehicle Accident-Injury 33.00 110 Natural
Total 2251.67 2959 Disaster

Calls

Special 0 5
Incident
Calls
Total False 281.33 218
Calls
Total Calls 841.66 706




SIGNIFICANT INCIDENTS

* March- Structure Fire (Foxcroft)
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SIGNIFICANT INCIDENTS

* July- Kayaker in Distress- Near Drowning




SIGNIFICANT INCIDENTS

* August- High Angle Rescue in the Cut Through
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EMERGENCY MEDICAL SERVICES

e | e |
Activit Average
Responses 1771.33 1819

Emergency

Transport 1370 1509
Transport 4.33 8
397 302

Summary of EMS Billing

Summary of EMS 3 Year Average 2021
Activity
Avg Charge per Run 1,573.54 1,666.70

Avg Cash Collected
per Run 290.11 329.43

Avg Charges per Day 5,817.14 6,839.42
Total Net Charges 711,077.72 934,790.50

Per. Collected 19% 20%




EMERGENCY MEDICAL SERVICES

Complaint Reported By Dispatch

Breathing Problems

Chest Pain (Non-Traumatic)



SUPPORT SERVICES
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TRAINING

2021 Training

Hours

9151.5

NREMT
EMT-B Cole Tackett

IFSAC

* Firefighter I: Chris Allen and Lucas Miller

* Firefighter II: Chris Allen and Lucas Miller

* Hazardous Materials Awareness: Chris Allen and Lucas
Miller

* Hazardous Materials Operations: Chris Allen and Lucas
Miller

* Fire Officer I: Patrick Bentley, Nicholas Fleming

* Fire Officer Il: Mitch Case, Matthew Stevens, Brandon
Hayton, and Charles Sexton.

* Fire Instructor II: Nicholas Fleming, Hershel Brent Tackett,
Robby Lindsey

Moving Water Rescue Technician (MWRT) Certification:
Marcus Riddle, Murphy Deskins, Brian Crum, Hunter Ferran,
Kenny Sampson, and Brandon Hayton

Wildland Suppression Team Required Certification Class:
Will Crum and Marcus Riddle



PREVENTION

* FIRE & LIFE SAFETY CODE
COMPLIANCE
INSPECTIONS=378

* HOUSING INSPECTIONS=369

* UTILITY INSPECTIONS=562




COMMUNITY RISK
REDUCTION



CPR Classes

2021 CPR Classes

Total Classes Taught

Basic Life
Support

25

- Basic Life 4
Support

Instructor
2
Pathogens
Total 393
Participants

(Including
Instructors)



PERSONNEL (Retirements) ‘

Commisioner
Phillip D. Reed
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Battalion Chief Kevin Miracle/Battalion Chief Jamie Sparks/ Public Safety Comm.
Phillin Reed



Firefighter Will Crum Firefighter Cole Tackett Public Safety Comm.
Phillip Reed
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Captain James B Mckenzie
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IN TRIBUTE TO
SYLVAN “SMITTY SMITH
&EA PRESIDENT 1990
EFIGHTERS
EIR LIVES
RY SERVICE
DAVID WIMBER® 2003
LORY ADEINS 200
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2021

Aubrie AnnLyn Akers 11/25/21, Oliva Rayanne Daniels 11/02/21, Phoenix Theron Murphy
7/16/21
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