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The City of Pikeville, KY  (“the City”) will receive sealed proposals until the time and date shown on the cover page. Delays in delivery cannot be waived, regardless of the cause. Mail or deliver proposal to: 
City of Pikeville
ATTN: Sealed RFP 
C/O CITY CLERK 
243 Main Street
Pikeville, KY 41501

Proposals should be marked on the outside in the lower left hand corner as follows: “Proposal-Insurance Agent of Record”. 
Proposals will not be publicly opened and read and will not be available for public review until all deliberations are concluded and contracts awarded. 

Section I Scope of Proposal/Specifications 

1.1 Introduction 

The City of Pikeville requests proposals for an Insurance “Agent of Record” Broker whom is licensed and operating a businss within  the city corporate boundaries, to become our agent of record for the City of Pikeville with the Kentucky League of Cities insurance program.  

Coverages Proposal:

- Workers Compensation 

- Property & Liability 
(Fleet, General &  Liability, Property, Auto, Public Officials Liability, Law Enforcement, Sewer    Backup, Auto Physical Damage, Business Auto Liability Garage Keepers Liability, rental, building and Personal Property, Fine Arts, Flood, Earthquake in zones, Terrorism Damage, Transportation, Extra Expense, Scheduled Equipment, Utility Interruptions, Water Damage, Hazardous Substances, Data and Media, Consequential Loss, Ammonia Contamination, Spoilage, Ordinance or Law, Newly Acquired Locations ) 
[bookmark: OLE_LINK11][bookmark: OLE_LINK12][bookmark: OLE_LINK13]
- Equipment (Per Current Policy List)

- Business Auto  (Per Current Policy List)




The contract with the Contractor/Agent of Record will be for one year with the option of renewal for up to two (2) additional one-year terms on a year-to-year basis at the mutual agreement of both parties. It is the City’s  intent to select the best apparent qualified company or companies to provide these services. 








 Page 2 Insurance Agent of Record 




1.2 Procurement Process 

The issuance of this Request for Proposal (RFP) constitutes an invitation to submit a proposal to the City. 
The City reserves the right to determine, in its sole and absolute discretion, whether any aspect of a submitted proposal in response to this RFP sufficiently meets the criteria established, the right to seek clarification from any broker, the right to negotiate with any broker whether or not that broker submitted a proposal, the right to reject any or all proposals with or without cause, and the right to cancel and/or amend, in part or entirety, the RFP. The City may, in its sole discretion, require a presentation from any Prospective Contractor/Agent of Record  prior to selecting one or more Contractor to be the City’s  agent of record. The City may, in its sole discretion, select more than one broker to provide the contemplated services and may, in its sole discretion, reduce or expand the scope of requested services. 

1.3 Detailed Specifications for Service 

1. Risk Identification and Evaluation 

Your firm (“Prospective Contractor” or “Agent of Record”) will review the operations of the City upon request, identify and evaluate those activities that expose the City, its employees, the Commission, Boards, volunteers, and Contracting Agencies to potential for material loss of financial resources as a result of either direct or indirect consequences. The Contractor shall, with minimal assistance from the City’s staff, request, secure, develop and evaluate all necessary information required to assess material exposures and to educate and inform the City and the underwriter of the potential for loss. 
Mandatory services in this category, required to be included: 
- Risk assessment/exposure analysis (identification & evaluation of the City’s exposure to losses) 
- Meetings with City officials and surveys of all the City’s operations 
- Loss forecasts 
- Reserve analysis 
- Premium/loss allocation systems 

2. Market Submission Preparation and Review 

The Contractor  (Agent of Record) will develop, on behalf of the City of Pikeville underwriting submissions which contain all relevant information necessary for the placement of insurance currently placed by the City. These must include, but are not limited to, complete itemized written specifications for the insurance coverage, loss control services, claim services, payment terms and conditions, exposure information, and loss experience. The Contractor  “Agent of Record” will prepare such submissions in a first-class manner including narrative regarding the City and its operations. The City  will have the right but not the obligation to review such submissions for completeness and accuracy, but the Contractor  or Agent of Record will retain primary responsibility for oversight. 
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Mandatory services in this category, required to be included: 
- Maintain all levels of access provided by KLCIS access to all necessary insurance markets. 
- Knowledge of capabilities and security of carriers within KLC
- Influence with KLCIS  (volume and loss ratios) 
- Risk management program design recommendations 
- Provide analysis and comparison of program alternatives 
- Develop coverage and service plan timeline 
- Prepare program specifications and underwriting submissions 
- Collect, maintain and use City wide underwriting data 
- Advise on how to structure offerings to insurers 
- Prepare annual “reports as required by the City or State 

3. Insurance Procurement 

Subject to the direction and control of the City, the Contractor  “Agent of Record” will conduct all insurance procurement under the direction of the City. The Contractor “Agent of Record” will establish the fair and impartial criteria for the evaluation of those markets to be included in the RFP’s. The Contractor will negotiate with markets, provide written comparisons, and make written recommendations to the City.  The Contractor will complete, to the extent possible, all forms, checklists, etc., and will obtain signature of the appropriate City representative. 

Mandatory services in this category, required to be included: 
- Analyze market quotations, make recommendations, and analyze alternative retention levels 
- Negotiate with KLCIS underwriters on terms of coverage and price 
- Submit summary of quotes to the City for selection of coverage and insurer 

4. Program Administration and Execution 

The Contractor will issue certificates of insurance, auto identification cards and other program documents as required. The Contractor will review policies and other coverage documents for accuracy, coverage, and completeness and will continue to follow-up with underwriters until all such documents are complete and accurate. The Contractor will prepare schedules of insurance per the specifications of the City. The Contractor will prepare schedules of exposures and premium distributions per the specifications of the City. The Contractor will process endorsements and other program changes as required or as requested by the City. 

5. Quote Submissions 

The Contractor expressly agrees that, for all carriers for which the Contractor is designated the City’s agent of record, it shall obtain a quote and submit to the City either the quote or a declination letter from the carrier. Failure to do so may result in immediate termination of the agent of record designation and may void any quotes the Contractor has already received and/or submitted, thereby giving an opportunity for the newly designated agent of record to obtain a quote. 
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Section II General Information 

2.1 Desired Services 

The City is requesting proposals for insurance broker services for Workers Compensation, Business Auto, Property & Liability, and  Equipment.  Required services are: 
-Market Availability and Access as provided by KLCIS
- Marketing Process within KLCIS
- Account Management for the City
- Program Administration for the City
-Communication between KLCIS and the City
-Risk Management Support Services 
-Claim Services/On Site if declared a State of Emergency for the City
- Loss Prevention/Loss Control 
- Risk and Statistical Analysis 

2.2 Incurring Costs 

The cost of preparing responses to the RFP will not be allowable as direct or indirect charges under any resulting contract. 

2.3 Rejection of Proposal 

The City reserves the right to refuse or reject any or all proposals submitted under this RFP. 

2.4 Addenda to RFP 

Amendments to this RFP may be necessary prior to the closing date and will be furnished in the form of a written addendum on its website (http://pikevilleky.gov under “Bid Page”). It is the Prospective Contractor’s responsibility to check the City’s  website prior to submitting a proposal to see if an addendum has been issued. Each Prospective Contractor shall acknowledge receipt of addenda in accordance with the instructions contained in the addenda or the proposal may not being considered. Oral communication with any person(s) will not be construed as providing amending data to the specification unless converted to the form of written addenda and conveyed on the City’s website. 

2.5 Statements Not Warranties and Representations 

The statements contained herein are made for the purpose of information and assisting a Prospective Contractor in preparing a proposal. None of the statements contained herein shall be construed to be a warranty or representation; the City, its officials, employees, agents and consultants shall not be liable to any persons for any statements herein. 

2.6 Independent Capacity 

The parties hereto agree that the Prospective Contractor, and any agents and employees of the Prospective Contractor, in the performance of their agreement, shall act in an independent capacity and not as officers or employees of the City.
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2.7 Negotiation of Contract 

Any contract(s) that may result from this RFP will be as a result of negotiation between applicants submitting proposals and the City of Pikeville.   

2.8 Evaluation Methodology 

Proposals submitted will be evaluated based on best apparent qualified proposal considering the services needed by the City  as outlined in this Request for Proposals. The City is under no obligation to contact any Prospective Contractor for clarification but reserves the right to do so. 

2.9 Complete Proposal 

The Prospective Contractor must insure its response to be complete and all required information is furnished including proper signatures, required responses, required business license and other information as outlined in the RFP. Failure to do so may result in the disqualification of the Prospective Contractor’s proposal. 

2.10 Employment/Non-Discrimination Laws 

The successful applicant(s) will be required to comply with all applicable local, state and federal fair employment and non-discrimination laws and regulations. 
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Section III Terms and Conditions of the Contract 

3.1 License to Operate 

Broker must have and be able to provide documentation for all applicable local, state and federal licensing. 

3.2 Execution Date 

The planned execution date for this contract will be upon award of contract. The terms and policies will be finalized on or about this date. The actual signing of the contract(s) may be at a later date. 

3.3 Effective Date 

The effective date of the new contract will be upon award of contract. The contract will be for the term specified in Section I. 

3.4 Termination 

Either party may terminate the agreement at any time without cause by giving the other party not less than thirty (30) days prior written notice of its intent to terminate. 

3.5 Legislation Enacted During a Contract 

State or federal laws and regulations enacted during a contract period and deemed by the City to necessitate a change in relationships will be incorporated into the existing contract as an amendment to that contract. 

3.6 Contract Changes 

The City may, at any time by a written amendment, make changes within the general scope of the contract. If any such changes affect the performance of any part of the service provided under the contract, whether changed or not changed by any such amendment, a cumulative satisfactory adjustment shall be made in the contract terms and the contract shall be modified in writing accordingly. Any claim by the Contractor for adjustment under this clause must be asserted within thirty (30) days from the date of receipt by the Contractor of the notification of change. 

3.7 Dispute Procedure 

Adjudication of disputes regarding submittal of proposals or compliance with regulation pertaining thereto shall be under the authority of the City. 

3.8 Officials Not to Benefit 

No mayor, elected official, chief,  director, officer or employee of the City shall benefit financially or materially from this contract except as provided by applicable Kentucky Revised Statutes. 

3.9 Commitment of the City

Issuance of this RFP in no way constitutes a commitment by the City to award a contract or to pay any costs incurred in the preparation of a response to this request. The City  will assure its best efforts to provide reasonable and timely resolution to questions of policy or procedures as they may affect this RFP. 
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3.10 Appendices 

The Prospective Contractor may provide in appendices any additional information, which it deems useful in evaluating its proposal. Generally, this may include examples of prior work, products and methods. 

3.11 Contract Provisions 

The stated requirements appearing elsewhere in this RFP shall become a part of the terms and conditions of each resulting contract. The Prospective Contractor in its proposal that, if accepted, shall become part of the contract therefrom, must specifically define any deviation. Such deviations must not be in conflict with the basic nature of this offer. 

3.12 Contracting Procedures 

Contract award may be made on the initial proposals received. If the City  elects to conduct negotiations after receipt of initial proposals, any agreements, modifications, or revisions must be confirmed in writing as an amendment to this proposal for consideration. 

3.13 Contractor Facilities 

The Contractor must own and operate adequate facilities and equipment devoted to performance so that the end product conforms to the intent of the Proposal specifications. The Contractor must exercise strict quality control and inspection in every aspect of performance of the services. 

3.14 Audit 

The City reserves the right to audit. The Contractor will permit representatives of the City to audit and examine their records and accounts pertaining to the City’s accounts at such reasonable times and places as may be designated by the City. Such records and accounts shall be maintained for five (5) years after the end of the contract year to which they relate. The Prospective Contractor will also supply a copy of an annual audit completed by an independent audit firm. 

3.15 Hold Harmless 

The Contractor shall serve, defend, indemnify and hold harmless the City  and its mayor, commissioners,  chiefs, directors, officers, agents, employees from all claims, suits, or actions of whatsoever nature resulting from or arising out of the activities of the Contractor or its subcontractor, agents or employees under this agreement. 

3.16 Contractor Responsibilities 

The successful Contractor shall be financially responsible for obtaining all permits, licenses, and bonding requirements to comply with all applicable city, county, state, and federal laws and regulations and assumes liability for all applicable taxes. 

3.17 Agent of Record/Broker Experience and Qualifications 

Broker experience and qualifications are major factors in the selection process. During the life of the contract, broker must insure that qualified, experienced personnel service the contract. Broker experience with Kentucky Municipal Government Agencies will be a key consideration. 
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Section IV Format and Content of Proposal for Insurance Agent of Record Services 

4.1 Format of Proposal 

Proposals shall adhere to the following format: 
 Cover page with broker’s name, address, and telephone numbers. 
 Introductory letter from the broker’s principal summarizing experience. 
 Firm’s background, history, and staff. 
 List of risk management services that can be provided to the City. 
 Detail of claims processing procedures. 
 Methods for soliciting rate quotes and presenting options and recommendations to clients. 
 Methodology for and timing of premium renewal requests to underwriters. 
 Any deviations, enhancements, and other differences that exist between the RFP specifications and the services to be provided by the Contractor. 
 Mandatory Responses to Questions (as listed in Section V). 

4.2 Copies of Proposals 

Submit one (1) original (labeled “Original”) and six (6) copies of the Proposal. 

4.3 Cover Letter 

Submit a cover letter, which includes a summary of the broker’s ability to perform the services and enter into a contract with the City.  The cover letter must be signed by a person having the authority to commit the agency to a contract. 

4.4 Organization, Support Staff, and History of Company 

Provide details of company organization and support staff including an organizational chart and information pertaining to the selection, training and certification of the staff. Provide knowledge and past experience of your company in the insurance broker field. 

4.5 Services Defined 

Provide a brief narrative of how your firm proposes to accomplish the services described in this RFP. Include availability and access to underwriters. 

4.6 Evidence of Successful Performance and Implementation 

1. Provide names, addresses and telephone numbers of at least three references for which work has been accomplished and briefly describe the type of service provided. At least one of the references must be a municipal city government agency  in the state of Kentucky. By submission of a proposal, permission is granted to the City to contact the references. 

2. Provide a plan and schedule for the implementation of the brokerage services program. This schedule shall be complete with a listing of the specific tasks and milestones required for the successful implementation of the service. 

4.7 Optional Services 

Describe optional services available to the City and possible applications to our organization. 
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Section V Mandatory Responses to Questions 

Responses to the following questions are mandatory. You may respond to the questions below (and attach any necessary additional pages) or you may respond within your proposal. If you choose to respond within your proposal, you must have a section of your proposal clearly identified as “Mandatory Responses to Questions” and questions must be numbered and retyped exactly as below. 

Your Firm’s Name: _________________________ Preparer’s Signature: ______________________________ 
License Agent Number: _____________________	Date of Issuance: _________________________________
Provide a Copy of License to practice in Kentucky.


1. What lines of insurance are you interested in serving as the City of Pikeville’s  agent of record? 

____ Workers Compensation ____ Property & Liability ____Equipment ________Business Auto 

2. For each line of insurance specified in #1, identify all Kentucky-licensed insurance carriers that you can directly access. (List only those that provide coverage for Kentucky Municipal Government) 

3. Provide a complete list of your Kentucky Municipal Government clients for each carrier listed in #2. (Identify the line of insurance) 

4. What experience do you have working with Kentucky Municipal Government agencies in Kentucky? (do not simply list clients since that is a required part of the proposal already) 

5.. What services will yu provide as Agent of Record?   What is the charge ?
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